First Time Enrollment- Token Users ﬁTRB

Go to www.trb.bank
Click the bronze “Log In” Button at the top right corner of the screen.
Enter your current username and password and click the blue “Login” button.
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This login screen is where you will access your online banking platform moving forward.
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New Token Activation

Your new security token is now required to access the new online platform. You are no longer
required to add the 4-digit security PIN after the token passcode. To activate your new
security token:

Enter the 6-digit passcode displayed on your new security token.
Wait for the 6-digit passcode to change.

Then, enter the next 6-digit passcode in the second field.

Click the submit button.
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Enter your 5ecure Access Code



http://www.trb.bank/

Contact Information
1. Review your contact information and click “Submit.”
2. Contactinformation can be updated once logged into the system.
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Final Token Request

1. Thisisyourfinal token request. Enter your new token 6-digit passcode.
2. Click the “Verify” button.
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Secure Access Token Required

A secure access code is required to authorize this transaction. Please enter it
Delow.

Enter token
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Final Step
1. And finally, you will be required to create a new password using the password

requirements in the gray box.
2. Re-enteryour new password.
3. Click the “Submit” button.

FDIC Foic tnsured - Backed by the full faith and credit of the .S, Govemment

Please set your new password:

@ Password Requirements:
= Must be between 9.and 17 characters
Must contain at least 1 number
Password must contain a minimum of 1
lower case characters.
= Password must contain a minimum of 1
upper case characters,
= Password must contain a minimum of 1
special characters.
» Password may not be the same as last
10 passwords.
* May not be the same as current password

New Password

Confirm New Password
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Additional Security Token Information

Only existing security token users require new security tokens on the new platform.

1. Physical token users- Physical tokens were delivered directly by your local banking
team. If you have not received your new physical token, please reach out to your local

account manager.

2. Digital token users- Using your cell phone, please search “VIP Access” on your App
Library to locate your digital token.
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3. Desktop token users- If you are a desktop token user, search “VIP Access” on your

computer.
a. Windows PC- Search “VIP Access” using the “Search” bar at the bottom of
your screen.
b. Apple- Tap “Go” from the top menu bar and select “Applications.” Search
“VIP Access.”



