Zelle Enrollment - Via Bill Pay

Customer logs into their online banking (ROL only)

ACCOUNTS TRANSFER BILL PAYMENT

Home

Alerts
You have no alerts.
Accounts

PETTY CASH ACCOUNT Current bal
1111111 $1.65

Customer clicks on Bill Payment to accept the new terms and conditions and Privacy Policy and activate Bill Pay

Bill Payment

Terms of Service Fre
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IMPORTANT: To peoceed. you must read the following agreemen, check ‘1 Accepl,” and click Conie.
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Privacy Policy
About updates to the Privacy Policy

IMPORTANT: To proceed, you must read the following agreement, check I Accept,” and click Confinue.
PRIVACY POLICY (for Bill Presentment, Bill Payment, and Zelle® Personal

Paymenis Services)

Last updated June 9, 2012
1. Introduction. The following privacy disclosures are provided by Texas Regional Bank (hereinafter "we" or "us”) in connection with the|
Payment, Bill Presentment and Zelle® Personal Payments Services (the "Services”) offered through our enline banking site (the "Site’
describe the types of "Personal ion” (i ion that is i to a particular person) that we (directly or through our serv,
providers) collect in connection with the Services, and how we use, share and protect that Personal Information. These disclosures
supplement the disclosures that you have already been provided in connection with our Site and the ather services offered through the
‘Some of this information is required by U.S. federal law or other law. Please read this policy carefully to understand what we do.

ity. The Site and the Services are offered only to individual residents of the United States and its permitted territories who can
legally binding contracts under applicable law; without limiting the foregoing, the Site and Services are not offered to minors. Other
restrictions and eligibility requirements for certain Services may apply as described in the Terms and Conditions or other disclosures
Site. We do not knowingly offer the Services to nor collect any Personal Information from or about individuals under 18 years of age.
do not submit such information to us, and as a parent or legal guardian, please do not allow your children to submit personal informati

i1 Accept I have reviewed and agree to the PRIVACY POLICY (for Bill Presentment, Bill Payment, and Zelle @

Personal Payments Services).
/Cunlinue cd

You can either start adding billers or select the “What else can | do?” link to go to Zelle




Take care of your bills in % EASH <TEPS]

Pick a bill Enter the Choose
you want info from how much
to pay. your bill. and when.

Search Our Network

| Enter the name of any company or person in the U.S

H Utilities
E Phone
W Insurance
E Credit Cards

More Bill ~/ What else can | do?
Categories

q If a company can't be paid electronically, we'll
‘ mail a check for you.

Then they’ll go to the next screen where they can select Zelle

| Payment Center Activity Send Money with Zelle/ Transfer Money | Accounts | Profile | Help Center |

Here's what you can do in Bill Pay.

Pay your billsin 3 Send money to Transfer money
easy steps. friends and family. between your
accounts.

= Pick a bill you want to
pay
Enter the info from! ri g -— w

your bill

)| Choose how much
and when.
Pay any company or person with Send maney o anyone with an Make one transfer, or set up a
a U.S. address. email address or mobile number. schedule for repeating transfers.

Let’s get started with Zelle!

| Payment Center = Activity Send LSBT S Transfer Money  Accounts | Profile | Help Center

‘{Q
Move money
in the moment.

Simply and securely - with lots of people you
know.

GET STARTED




It will ask if they want to register their email or cell (or both) with TRB. If selected it will send a verification code to that
“token”. Remember that a token is either an email or cell phone number and it can only be registered to ONE bank at a

time and CAN be reassigned.
So if they bank elsewhere and have Zelle with that bank, they can register with us and reassign the token to our bank.
That means payments in/out will go to the bank assigned to that token.

If they wish to reassign it, they must do it from the bank they want to transfer that token to.

Payment Center Activity JUCE WA (WL (W Transfer Money | Accounts | Profile | Help Center

Send Money with Zelle®

You need an email or mobile number to securely send and
receive money

Choose one from your profile or add a new one.

O m**a@texasregionalbank.com

() ¢=y=~a333

+ Add new email or mobile number

CONTINUE |

They MUST verify this token. If they do NOT it will not register it with Zelle.

Payment Center | Activity JEEUCLLSRY WSl Transfer Money | Accounts | Profile | Help Center

Send Money with Zelle®

To receive payments sent to m**~*a@texasregionalbank.com,
enter the 6-digit verification code.

Resend Code

BACK VERIFY

Once registered and confirmed

Send Money with Zelle®

Here's the account for sending and receiving money in Zelle.

Texas Regional Bank, X3X1111

CONFIRM ACCOUNT




Congrats! They’ve registered that token with TRB

Send Money with Zelle®

4

Congratulations! You're all set to start sending and receiving
money with m*a@texasregionalbank.com.

You have no pending transactions.

+ Add another email or mobile number

SEND MONEY

They can start adding trusted contacts by email, mobile number or account number.

They can click on the “limits?” icon to view their available limits

Enter Amount

Send

v

Mary Espinoza (Mary)

Amount
& Send Today (one time) _éhange @
From My

Business Checking, XXX1111

BACK REVIEW

The rest is pretty user friendly!

Just remember that limits are setup BY the system and this is a consumer product intended to
be a person to person payment to trusted contacts.



